
Education

MA in Collaborative and 
Industrial Design (CoID) 
Aalto University
Sep 2023 — Jul 2025

Service and product-system 
design within complex 
socio-technical contexts. 
Strong focus on qualitative 
research, systemic change, 
co-design, and the integration 
of emerging technologies into 
human-centered solutions.
_

BSc in Product Design 
Politecnico di Milano
Sep 2020 — Jul 2023

Solid foundation in user-
centered product development 
and innovation design. 
Graduated with honors with a 
thesis on ethical consumption 
from a product–service 
perspective.

Experience

Aivan
Junior Product Designer
Jun 2025 — current

Shaping product innovation 
within multidisciplinary teams.
Working across research, 
concept development, and 
system-level design to translate 
technical and stakeholder 
complexity into clear, usable 
design outcomes. 
_ 

Ajeco x Aalto University
Master Thesis Worker
Sep 2024 — Feb 2025

Development of secure 
communication devices for 
critical applications. Focused 
on usability and system 
integration while exploring AI 
applications within high-
constraint technical 
environments. 
_

Seraplastic
Product Design Intern
Feb 2023 — Aug 2023

Supported brand-aligned 
product communication 
through visualization and 
design concepts. Collaborated 
with design and marketing 
teams to translate product 
characteristics into coherent 
visual narratives across 
campaigns and materials.

Links 

Website 
Portfolio (PDF) 
LinkedIn

Info

02.05.2001
Meritullinkatu 17, Helsinki
riccardoluigigrossi@gmail.com
+393922734487

Achievements

EU Product Safety Week 2024 
Student Mentorship Program: 
“Exploring innovations and best 
practices in consumer product 
safety” 
_ 

Service Design Challenge 
2024 for Philips: “How to turn 
the tide on fragmented
healthcare experience?”
_

DASH Hackaton 2023 for 
Sumitomo: “How to utilize 
megatrends in the energy 
sector to discover new 
business?”

Additional Information

Languages

Italian (native) · English (C2) · 
Spanish (conversant)
_

Tools

Figma · Illustrator · Indesign · 
Photoshop · After Effects · 
Protopie · Atlas.ti · Blender · 
Rhino · Keyshot 
_

Skills

Product and service-system 
design · Qualitative research · 
System mapping · User 
journeys · Prototyping · UX/UI 
design · User testing

Turning complexity into clarity through 
research-driven design

Riccardo L. Grossi

https://www.aalto.fi/en
https://www.polimi.it/en/
https://aivan.fi
https://aaltodoc.aalto.fi/items/ae994b1d-59a3-4c8e-ba8e-eea1621d2954
https://www.seraplastic.it
https://riccardogrossi.vercel.app
https://drive.google.com/uc?export=download&id=1jOMPh1AWwthXtZAF8cgPIZ20xjhMkony
https://www.linkedin.com/in/riccardo-luigi-grossi-ba3238206/

