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Eeva-Lotta El Hosri (née Viinikka) 
 
eevalottaelhosri@gmail.com 
+358 400690956 
 
LinkedIn: linkedin.com/in/eeva-lotta-el-hosri 
Portfolio: eevalottaelhosri.fi 
___________________________________________________________________ 

Degrees 

2025​ Master of Arts and Design 
Metropolia University of Applied Sciences 
Degree Programme in Design 

2019​ Master of Business Administration  
Haaga-Helia University of Applied Sciences 
Degree Programme in International Business Management  

2013 ​ Bachelor of Business Administration  
HAMK University of Applied Sciences 
Degree Programme in International Business 

___________________________________________________________________ 

Other Education 

●​ Circular Design for Business (Certificate), 3/2026, Design Forum Finland: 
Comprehensive basics of Circular Design, Circular Strategies and EU-regulations. 

●​ Systems Thinking for Positive Transformation (Certificate), 9/2024, DesignThinkers 
Academy: Basics of Systems Design and Systems Thinking. 

●​ Service Design (4 ECTS), 2-4/2024, Aalto University: Practical application of service 
design on a real-life project. 

●​ Design Bits (2 ETCS), 10/2023, Aalto University: Basics of Design Thinking, Design 
History and Design Practices. 

_________________________________________________________________________________ 

Design Portfolio 

●​ 3/2024-8/2025, Commercial development of an AI-fused predictive technologies for 
audiovisual content with user-centric service design. University of Jyväskylä & 
Business Finland. portfolio 

●​ 8-10/2024, Utilising user-centric design methods to shape a brand profiling tool. 
Metropolia (course project). portfolio  

http://www.linkedin.com/in/eeva-lotta-el-hosri
http://eevalottaelhosri.fi
https://www.eevalottaelhosri.com/portfolio/commercialising-academic-research
https://www.eevalottaelhosri.com/portfolio/use-centric-service-concept-design


●​ 2-4/2024, Providing structure to the Municipality's digital educational service pilot with 
service design methods. Aalto University & Municipality of Hämeenlinna. portfolio 

_________________________________________________________________________________ 

Research 

●​ Viinikka, E. (2019) How a Lean Agile Business Model Can Help Company A Provide 
Better Digital Marketing Service for SMEs. Master's Thesis. Haaga-Helia University 
of Applied Sciences. https://urn.fi/URN:NBN:fi:amk-201902182463. 

●​ El Hosri, E. (2025) Finding Research Commercial Identity With Service Design–A 
Case Study : Service Design as a Tool In University Research Commercialisation. 
Master's Thesis. Metropolia University of Applied Sciences. 
https://urn.fi/URN:NBN:fi:amk-2025120332161. 

_________________________________________________________________________________ 

Working Experience 

3/2024-8/2025​ Commercialisation Expert and Project Manager 
University of Jyväskylä 

●​ Managing the operations of a 18 month Business Finland 
-funded research commercialisation project of an AI fused 
predictive technology. 

●​ Planning and executing project's commercial applied research 
(user-centric service design approach). 

●​ Facilitating co-creational processes and industry involvement. 
●​ Leading productisation and shaping technology-market fit 

through iterative testing and prototyping. 

8/2021-9/2023​ Growth Marketing Manager / Country Manager Sweden 
Swappie Oy 

●​ Analysing and predicting market performance for a technology 
start-up to support international growth (e-commerce). 

●​ Responsible for planning and executing both high growth and 
performance optimised marketing strategies for a portfolio of 
markets. 

●​ Overlooking country performance and managing market 
specific strategy for the Swedish market. 

12/2017-7/2021​ Senior Growth Marketing Consultant and Team Lead 
​ ​ ​ Tulos Helsinki Oy 

●​ Providing strategic consultation and hands-on digital marketing 
execution for client companies to reach their business goals.  

●​ Managing a portfolio of customer accounts and teams, while 
supervising a multidisciplinary specialist team of 6 people. 

10/2014-9/2017​ Account Manager and Digital Marketing Specialist 
Vilperi Oy, MarkkinointiAkatemia, Retime Oy 

https://www.eevalottaelhosri.com/portfolio/user-journeys-educational-platform
https://urn.fi/URN:NBN:fi:amk-201902182463
https://urn.fi/URN:NBN:fi:amk-2025120332161


●​ Field sales representative for several digital marketing 
agencies (consecutively, full-time). 

●​ Managing a small portfolio of local small and medium sized 
business clients as their service provider contact. 

_________________________________________________________________________________ 

Key Skills 

●​ Project management 
●​ Applied & Empirical research 
●​ International E-commerce 
●​ Customer-centric design 
●​ Service design 

●​ Data-driven decision making 
●​ Agile methods 
●​ Growth marketing 
●​ Circular Business 
●​ Leadership skills 

_________________________________________________________________________________ 

Languages 

Finnish, Native; English, C2; Swedish, B1; Spanish, B1; French, A1 
 


